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Care and Maintenace 

Thank you for your purchase of a piece from The Sarco Line. The line is 
created from a proprietary ultra high performance concrete blend created by 
SCFabrication. With proper care and maintenance, it is designed to deliver a 
lifetime of service indoors and out. We hope this letter will help explain some of
the concrete’s unique properties. A thorough understanding of the material 
and your expectations are an important part of your ultimate satisfaction. 

Concrete:
Cracking is by far the one of the most common occurances we are asked about. 
“Cracking” can be classified into two basic catagories with concrete:

“Map Cracking” and “Hairline cracks”
Modern mix designs go a long way in minimizing and eliminating the potential for 
cracking that occurs from the forces created by the concrete during curing 
(primarily Shrinking and Curling). “Map” and “Hairline” cracking is universally 
considered inherent to the material and has the potential to occur even under the 
most Ideal conditions.

Structural cracking
Cracking due to things like careless, rough handling or settling of the house over time 
all have the potential to cause “structural cracking”. Our concrete exceeds ASTM 
standards for structural concrete and is built, reinforced and installed with these forces 
in mind; that does not mean it cannot happen. We are always happy to come help 
assess the situation and determine a solution, but we cannot be responsible for 
the cost incurred by damage as a result of forces beyond our control.

Staining and Sealers:
Our concrete utilizes a unique and powerful sealing technology from innovative 
concrete technologies. it is UV stable, non-topical , and continues to react and grow 
stronger with age. ICT is a non-toxic, food safe product, and contains no VOC’s. This 
does not mean it will not stain. Below is a list of a few common household items 
known to have the potential to cause discoloration, or “whitening” or darkening of the 
surface when left for a prolonged period:

Lemon and lime juice     Harsh industrial chemicals to avoid:
Tabasco sauce      solvents ie: xylene, acetone, lacquer 
mustards       thinner
Some undiluted vinegars.



Exterior Pieces:
Harsh sunlight, moisture, dirt, dust, repeated scrubbing and cleaning of exterior 
countertops and elements combine to create a harsh environment for any material. 
We have specially developed a sealing procedure for exterior and high moisture pieces 
to thrive in this environment. That said, we recommend an annual spring 
maintenance for fully exposed pieces IE: no overhang, high UV and water exposure, 
and bi-annual maintenance for exterior areas under overhangs, especially if areas see
 little use during winter months. We are happy to set up annual email reminders in the 
spring months. The process is quick (no more than an hour or two), creates no mess 
and will have the pieces looking like new and ready for the summer months. Pricing 
varies by project size but is kept very reasonable.  

Maintenance and cleaning:
Regular thorough cleaning with a mild detergent and a damp dishcloth is all that is 
needed. Our preferred cleaning solution is white vinegar diluted in water. A ratio 
of 1-part vinegar to 3-4 parts distilled water makes a very effective all-purpose cleaner. 
Abrasive sponges are not recommended unless absolutely  necessary, even then, 
use lots of water to loosen whatever it is you need to get off and go lightly. 
Continued wet abrasion can dull the surface over time. Occasional use of cleaners 
containing bleach can go a long way to brighten a high-use surface or sink – 
especially on lighter colored concrete. Products containing bleach  are never 
recommended for regular use. Concrete is naturally anti-bacterial making it an 
especially effective counter material. Our specialized finish process does not 
require or involve wax. ALWAYS test a product on a small discrete corner and 
do not use if there are any doubts.

Clean and Set:
Available from the home index, is a pure form of vinegar (acetic acid) and a couple 
other proprietary ingredients that help keep the sealer reacting with the concrete, 
as well being an excellent cleaner. Dilute 1 part Clean and Set to 2-3 parts distilled 
water.
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